Set up your own account in Twitter

The first thing that you need to do Is to head over to hittp J/twitter.com. Cnce there, you simply
press the tab marked "Sign Up Nowe" You will then be taken to the sign up page. Entar a few
detalls and within 30 seconds you should have you account wp arsd running.
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Chocse the name wisely of your account; do you want the account to go by your personal
name or your business name? My tip would be to get the persoral name If you can as Twitter 1s
essentlally about people communicating with other people. That 1s not to say that coporates
are not an Twitter hittpaffwitter. com/delloutlet are on Tantter, and does extramely well
promoting & selected range of products to their followars

Mext, you need to start Inserting some baslc information to your account. You do this from
the menu at the top of the page — Settings. The key things that | strongly urge you to add

are 3 good photo, and a bio. These are
both essential - Twitter is all about being
personal, so a good photo of you and not
your company loge or lcon pleassa!
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The bic should tell others about your
expertise, what It 15 that you do, how you
can help them and some cther key hobbles
or fun things that you would like to share.
Add keywords to your Blo, as these can be
searched upon. Remember, 1t 1s all about
trying to stand out from others.

You wifl also want 1o add your website
detalls. Make sure that you turn ‘protect
my updates’ off. If you protect your
updates, only people that you personally
want to foflow you will be allowed,

You will also want o set up the tab,
'Devices’. This allows you to update your
Twither account from your PC and your
miobibz phone and tells Twitter how you
want to receive the updates. The cther tabs are to chenge the background of your Twitter
prafile, and change the way that Twitter send you emall messages.



Set up your own account in Twitter
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Latest: meeting full of interesting topics tomorrow at UH, Rm B154 @ 19.30. more Tweet HBAon Twitter

frm agenda next meeting: Rail Freight Terminal. update. and many more 2 4 0 hcau s&

interesting subjects http fiow Iy/1MHd3in | following followers listed

info 6n: http:/fow. by Vxmi #in sbout 3 hours ago .8 way to keep up with the , uu Ean
NBA on Twitter.
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HertsLAF meeting full of interesting topics tomorrow at UK, Rm @HersLAF
B154 @ 19.30. more info on: http:/ow ly/1Vxml #in
B o3 st oo et sssages 0 cnaraciers,

Favorites
HertsLAF LAF sub-committee, meet up and comes up with great -
ideas for Conference 2010 watch this space! #in Retwests l nes n

B 11:32.800 Jun 3¢d via web

HertsLAF LAF sub-committes, meet up and comes up with great ’:E mean ynn

ideas for Conference 2010. watch this space! Lists 2

have to

11:30 AW Jun 3rd vi

Lists are timelines you build
yoursalf consisting of friznds,
hhrlab just started to follow hertslaf - Local Access Forum for family, co-workers, sports fear
Hertfordshire name it

2it Jun 15t via web

New list




Start Following!

COria of tha tabs at tha top of tha homa paga s 'Find People.” Simply press that aind youw will gettha choloas a5 sean
above.  you know that the pamon you sack Is on Twitter then you simply nead ta know thar Twitter usarmama.
Click 'Find On Twitter,' typa In their usernama and Twittar shouwld find tham. Onca found, simply dick on thar
photo, and you will be takan to thar profile. Once thera, undar thar phota will be & teb cllad *Follow Me.' Click
that ard you ara now following tham.

Find people. Follow them.
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What does following mean?

It maans that when that parscn sands an updata you will recaiva 1t i thay ara following you, whan you serd an
updats, thay will ecebva it

Yo will zlso nodice down tha right hand side of the home paga, dinedt mamages and Syourussrmrame messagas
tabs. You can only sand and receha a direct massage through Twitter f you ane fallowing aach other: f you ame not,
than you can sand a Sveply massage. The diferance, i that a DM [dinect messzga] will only be saan by that person,
2 @raply will be saen by tham, and anyora alse that folows both of you.

Home Profile Find People Settings Help Sign out

Find accounts and follow them.

Browse Suggestions Find Friends Invite By Email Find On Twitter

You can find people, organizations, or companies you know that already have a Twitter account

Who are you looking for?

hertslaf

© 2010 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy



Start Following!

Home Profile Fir

Name results for: hertslaf 0.000 seconds

hertslaf | searcn

Search for a usemame, first or last name, business or brand

User s Mame Follow HertsLAF Actions

HertsLAF

Herifordshire

meeting full of interesting topics tomorrow at UH, Rm
B154 @ 19.30. more info on: hitp:/iow. /1 Vacmi #in
about 2 hours ago .
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Name results for: hertslaf

herslaf =earch

Search for & usernams; first or Iast name. business or brand

U=er/ Mams

HertsLAF v Following =t
= Hertfordshire

mesting full of interezting topics tomorrow at UH, Bm

B154 @ 15.30. more info on hitpfow /1 WVxmil#in

about 2 hours ago




Re-Tweets

Sometimes you come across a Tweet that you just tuashare- Tweets can be a big
deal when they're newsworthy, informative, or ejest really funny. Twitter's new
retweet (RT) feature helps people quickly sharermftion, which is pretty much
what Twitter is all about.

kevinweil Enjoy
especially hitp

Retweet to your followers?

evan 1. Feeling awkward with kitty at the office. 2. Herd of
zombie people come saying "buttonnnssssss”, 3. No longer
feel awkward.

13 Retweet

Yes

Just hover over a Tweet, click the retweet linld gau’re done! A click of a button
shares an interesting tweet with all of your folera: Regretting your retweet? Hover

over the retweet and click undo.

Cme of the greatest ways to getmorne foliowers,
bazlld up your brand and your reputation, 1s by
leweraging yoursand others people’s networks.
You do this by the power of the Rebreet.

A Retweet Is where you see and repeat an
update from someone that has Information
that you want to share with your folliowers.
There |5 great value In getting as many retwests
a5 possible as your message Is axposed to 3
completely new zudience. This could fead
to more website trafiic or R could encourage
more people to follow you

Te do a Retweet (RT) smply take 3 message
that you want to share with your foliowers,
add the letters "RT," then a space and then
the persen’s @usemame. it ought 1o look ke
this
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What You Retweet

1. Abways chedk the link first. Is It something
that you or your brand would be proud of
formanding to all of your followers?

2. Add 2 perscnal validation to the
message. This demonstrates that you
have taken the time 1o ook at the link
first and, over time, will help to bulld your
cradibility.

How to Get More Retweets

1. To get more chance of a retwest use a
mz of 120 characters. By doing this,
people will not have to edit the message
before retweeting.

2. The stralght forward headine: slmple, o
tha point & link. For example, "Sign up 1o
my newsletter + URL."

3. The lists approach: & top ways to do this
or that. People love lists. Don't forget to
add the URL,

4. The breaking news headline. Have you
Just [zunched something? Rebranded
something? Found a story that Is
breaking? Don't forget to add the URL.

5. The find cut headline. This 15 where you
wiite & post, tefiing people where they
can find the answer + URL

4. The how-to headline. Write a post telling
people how to do something + URL



Use your mobile to receive Tweets

You can now connect your phone to your Twitter
account from the web!

Our web activation is back with a few changes wilitmake the process easier. You
canadd your phone via SM@ext messages), but we think web activation is the
easiest way to make your Twitter account mobileadd your phone to your Twitter
profile from the web, follow the steps below.

1. Log in and visit youMobile tab on your profile's Settings page, as shownviaelo

Home Profile Find People Settings Help Sign out

N

ﬂ Is's settings
Account  Password Notices Profile Design Connections Business »
I Use Twitter with Text Messaging! Text Messaging on Twitter
!_:_- Twitter is more fun when used through your mobile phone. Set yours up! Setting up your phone allows you
It's easy! o

Send tweets with text messaging

1. Choose your country on your phone,

Receive texts for DMs and the

United States:] tweets from users you want to be
notified about.

Clicking the phone icon on a users

2. Enter your mobile phone number profile page or your followers page
I sets Tweet notifications for that
| +1 user.

[V Let others find me by my phone number OFF ({C)ON
3. Verify your phone Twitter commands
Do more than Tweet! Send these
Start commands to Twitter:

FOLLOW vsername
Start following a user

2. Choose your countryfrom the first drop-down box.

3. Enter your number without a country code or leading zero (theseharedled
automatically by our system, as shown in the reddimve).

4. If prompted, choose your carrier from the drop-ddwx fon-US users only*).
If you don't see your carrier there, rdbd link.

5. Click Start to begin verifying your phone.

6. You will be directed to send a text message (as/shmlow), containing the word
"GQO", to your Twitter numbeiSend GOfrom your phone.



Use your mobile to receive Tweets

Home Profile Find People Settings Help Sign out

Ewikker

PN Is's settings

Account  Password @ Naotices  Profile Design  Connections

|_—|] Verify your phona
53] we need to make sure we can receive massages fram your phone.

Using the mobile ghone you gave us:

+1 G (US)

Send & text message to Twitter at this number
| 40404
—

With this word as the message

[ ]
|GO

1. Twitter is waiting for you to send your verification code..
Already sent the verification code? Wait a minute or twa for Twitter 1o
receive the message from your mobile carrier. Still nothing? Try
Refreshing this page.

Cancel Verification and Start gver,

Business s

Text Messaging on Twitter

Seming up your phone allows you
[1:}

Send twedts with text messaging
on your phane.

Receive texts for DMz and the
tweeets from useérs you wanl to be
naotified about.

Clicking the phone |con on a users
profile page or your followers page
sets Tweet notifications for that
usEr

off (fyon

Twitter commands

Do more than Tweet! Send these
commands 1o Twitter:

FOLLOW wvsername

Erart following a user
UNFOLLOW username

Stop following a user

OM/OFF

Turn all Tweet notifications on or

off

OM/OFF username

R e

7. After we receive the confirmation code from yow will add your device and
you'll be ready to use Twitter on your phone.

**If you are in a country other than the US, you may need to follow these extra
steps:

You will be asked t&€Choose your carrierafter you have entered your number, as
shown below. Select the carrier that you use aic#t oh Start to verify your phone.

Z. Enter your mobile phone number

| +44 5555551234

[E] Let others find me by my phone number

3. Choose your carrier

4. Orange

3
02

Other

You may need to select the desired language yikgdd send and receive SMS
Tweets in:



Use your mobile to receive Tweets

3. Choose a language for text messaging

Congratulations! Now you can send text messaggsup Twitter code, and they will
post as Tweets on your Twitter profile for all ydtends to read. To get others'
updates delivered to your phone now, you'll negdiio on mobile updatefer those
whose Tweets you wish to see on your phone. Uatildo this, you will not receive
any Tweets to your mobile phone. Check out oumlisitherphone command®r
more tips and tricks!

Changing Update Preferences via Web
On the web, you can update mobile preferencesitiirat) on your Settings tab.
Under the Mobile section of you Settings, you \wék a drop-down menu for "Device

updates" as shown below. Click it to set your peziees to On, Off, or Direct
Messages Only.
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N Is’s settings

Account Pdsbwcm@ Notices Profile Design Connections Business »

B Text messaging Text Messaging on Twitter
:_::_'_I +1 _ [:US]I Dalete Setting up your phane allows you
1¢]
¥ Let others find me by my phone number Send tweets with text messaging

on your phone

Recelve texts for DMs and the
tweets from users you want to be
notified about,

Send Tweets using text messages with this phone, just send your tweeis 1o
40404

Device updates: Clicking the phone icon on a users
SrErTTTT T profile page or your followers page
jon Wi sets Tweet notifications for that
0 user.
off OFF () ON
Direct Messages

Twitter commands

Sleep: Do more than Tweet! Send these
commands to Twitter

FOLLOW username

Start following a user
UNFOLLOW username

Stop following a user

[ Turn off updates during these hours

midnight ~*| to midnight =] Save




Where to get help and learn more ...

J = Twitter Help Center

O

- [ pe=h - Page - Safety - Tools~ (@~

Sign In - Check Existing Tickets

Help Center

Twitter basics

Welcome to Twitter Support!

The Twitter Glossary
Welcome to Twitter Support!
How Te Sign Up on Twitter

Frequently Asked Questions

My profile & account settings

How Te Change Your Profile Picture or Information

How Te Customize Your Twitter Design

Language | English |+

Search the help center Q

All Help Sections
Twitter basics

Something's not working
Report a violation
Mobile

Business

See Also:
E Twitter Blog

© statuz Biog

Updates from Twitter Support
Follow @support for the latest

Be sure to look at our new Hele Center:
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